
Reviewer’s Guide

VERI-Print ReviewersGuide White.indd   1VERI-Print ReviewersGuide White.indd   1 3/30/09   4:07:15 PM3/30/09   4:07:15 PM



Important Notes for Beta Review Unit

1. This beta HipServPLUG currently supports the fi le system preconfi gured on the 
USB key included. Please do not connect any other Direct Attached Storage (DAS) 
devices. Upcoming versions of the HipServPLUG will allow DAS connectivity.

2.  The 8GB USB key is preloaded with photos, videos, music and documents for your   
“Show” and “Share” experience. You may also “Save” additional content to the USB key.

3.   The SDIO and mini-USB slots in your beta unit have not been enabled.

4.  We encourage you to take a “Quick Tour” of the HipServ software.  The “Quick 
Tour” video is located on the home Landing Page.

5.  This unit is pending fi nal electrical certifi cation. Please use at own risk.
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HipServ®PLUG by Axentra®. Powered by Marvell Sheeva Technology.

Introduction
With the HipServ®PLUG, powered by Marvell Sheeva® technology, you can easily access, 
store, share, backup and enjoy your digital media, including photos, music, videos and 
documents.  HipServPLUG allows you to access your digital content any time from any 
computer or web-enabled mobile device in the world, using only a web browser and a 
broadband internet connection. 

Users can access their content directly on their home network, or they can access the 
content remotely through the web via the HipServ central server which can authenticate 
and redirect users to their individual home devices. The central server also allows owners 
to share content with defi ned users via email authentication.

Simply enjoy your media content. You can access your music collection from any UPnP 
complaint music player such as a Roku or Sony Music Box, as well as from iTunes on any 
computer in the home. HipServPLUG will also stream your photos or videos to a wide 
selection of DLNA compliant digital media adapters (DMAs) and players. Popular DMAs 
include Netgear’s Digital Entertainer or DLink’s DSM device as well as games stations 
such as the Xbox 360 and PS3.

HipServPLUG combines security, stability and performance by integrating the latest 
HipServ 2.0 Home Server release from Axentra with powerful Marvell Sheeva technology 
to create the ideal, low-power, always-on solution for consumer home server applications.

Kit Content
• HipServPLUG   • Ethernet cable
• 8GB USB key   • Reviewer’s guide
• Power cable (for optional use) 
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HipServ®PLUG by Axentra®. Powered by Marvell Sheeva Technology.

System Requirements
Network

• Consumer broadband internet connection.
• Broadband router.

Computer 

•  Microsoft Windows XP SP2 or Windows Vista. Web browser 
(Internet Explorer 6.0 or later, Firefox 2 or later).

•  Mac OS 10.4 or later. Web browser (Firefox 2 or Safari 3 or later).
• Adobe Flash 10

Setting Up
Your HipServPLUG has been preconfi gured.

1. Connect the ethernet cable from your broadband router to your HipServPLUG. 

2. Connect the USB key to the HipServPLUG.

3.  Connect the HipServPLUG to the power outlet.
     (For optional extension, use power cable included in your kit. To connect the power cable to 

your HipServPLUG ,fi rst remove the plug’s  two pin adaptor. Hold the plug with both hands 
with the two pins facing upward and arrows pointing away. Using thumbs press down and 
forward on removable two pin adaptor.)

4.  Wait 1-2 minutes for the green LED on the 
HipServPLUG to turn permanently on.

5. Navigate to the HipServ home page: 
    https://www.myhipserv.com/ 

6. Login with the information on the right: 
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Getting Started
Landing page:
• Login takes you to your “Landing Page”.  You can select from:

Albums: 
•  Use albums to organize mixed digital media into groups of fi les that represent 

a particular theme or event.

Media library:
•  Allows users to manage their digital content including uploading, downloading, 

sharing and controlling permissions.

•  The “Media Source” list includes “Family Library” for shared content and “My Library” 
for personal user content.

• Each library supports photos, videos, music and documents.

Preferences:
Allows users to maintain and confi gure various advanced options.

Typical Use Scenarios
HipServPLUG off ers several features, notably “Save”, “Sync”, “Show” and “Share”. Below 
are a few typical scenarios with step-by-step instructions. To return to your “Landing Page” 
at any time, click on “Home” and choose “Landing Page” from the drop down menu. 

View pictures on your HipServPLUG from your home or a remote location

• The USB key is preloaded with digital content.

• From your “Landing Page” click on “Media Library”. You will see four folders.
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• Click on “FamilyPhotos”. 
      (It contains two folders, “Cars” and “Paris”).

• Click on the “Paris” folder to reveal pictures.

• Hover on a picture for various “Options”.

• View pictures in “List”, “Thumbnails”, “Shuffl  e” or “Slideshow” modes.

Access music, videos and documents from your home or a remote location

•  The “Media Sources” list on the top-left column includes a “Family Library” for shared 
content and “My Library” for personal content. “My Computers” is for advanced functions.

• Click on “Family Library”.
      Folder list expands to “FamilyDocuments”, “FamilyMusic”, “FamilyPhotos” and “FamilyVideos”.

•  Similar to viewing pictures, click on the respective family folders to access music, 
videos or documents.

Upload content to “MyLibrary” or “FamilyLibrary” 

•   From the “Media Library” page, choose a folder (eg. “FamilyPhotos” under “FamilyLibrary”).

•  Select the folder and click the “  ” button next to “Media Sources” to launch the
 “Upload” pop-up window.

• Select the “Drag and Drop” option for enhanced user experience.

• Click “Run” on the Java applet authentication window to accept.

• Wait until the “Drag and Drop your fi les here” message appears in the window.

•  Simply “Drag and Drop” any digital content from your computer or web-enabled 
device to the window.

• Click “Upload” to complete. Content will appear in the selected folder.

•  Alternately, instead of using a “My Library” or “Family Library” folder or sub-folder, 
you can create a new sub-folder under the selected tree by clicking on the “  ” 
button next to “Media Sources”.
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Share content (eg. photos, folders, etc.) with friends

• We will fi rst illustrate how to share a single photo:

•  From the “Media Library”, choose a picture to share (eg. “paris01.jpg” fi le in the 
“Paris” folder under the “FamilyPhotos” folder of “FamilyLibrary”).

• Click on “Options” to reveal a pull down menu.

• Select “Share Selected Items” from the pull down menu.

• The “New Album” window will pop-up. 

• In the right-hand column under “Album Sharing” check the “Share with friends” box.

• Fill the “From:” email fi eld if empty.

•  To add your friends’ information, click the “  ” icon. This will open the “Share with 
your contacts” window. 

•  Create new contacts by clicking the “  ” icon on the bottom-left side of the window 
to launch the “Add New Contact” window.

• Fill in “Name” and “Email” and click “Add”.

• This contact will appear in the “Address Book”.

• Click on this contact and “Add” to the “Allowed Access” fi eld.

• Click “Save”. 

•  Click “Create”.

•  Your contact will receive an email with an invitation to view the picture. Your contact will 
need to click on the email link and this will launch a browser window with a “Guest Login for 
MyHipServ Portal” message. They will need to click on “Sign in” to view the shared photo.

•  Similar to sharing photos, you can also share other content eg. music fi les, video fi les or 
documents. You can share individual fi les, groups of fi les or complete folders. Highlight the 
selected content, click the “Options” button and select “Share Selected Items” to proceed.

Create an album

• Click on “Media Library” from the Landing Page.

• Click on “  ” button next to “Albums” to launch the “New Album” pop-up window.

• Enter name (eg. “TestAlbum”), description and theme.
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• Check “Share this album” to enable sharing.

• Click on “Create”. “TestAlbum” will appear in the “Album” list.

Add content to an album

•  Adding content to an existing album is via an existing “MyLibrary” 
or “FamilyLibrary” folder.

•  Simply “Drag-and-Drop” content from any “MyLibrary” or “FamilyLibrary” 
folder into the album.

•  Eg. You can add a few pictures from the “Paris” folder and a few music fi les 
from the “FamilyMusic” folder to “TestAlbum”.

Add new users

• Click on “Preferences” from the Landing Page.

• Click on “Add a New User” under the Administration heading.

• Specify the “Account User Name” and “Display Name”
       Note: user name is case-insensitive

• Assign “Password” for the new user and “Confi rm Password”.
       Note: Password is case-sensitive, must be at least 6 characters long and include 

one numerical character (eg: “myplug007”)

• To grant administrator privilege, select “Create as Administrator”.

•  To allow access to “Family Library” folders in addition to user’s account specifi c 
“My Library” folders, select “Let user access family folder”.

•  The “Account User Name”, “Display Name”, “Password” and “Confi rm Password” will 
remain highlighted with red trim until all fi elds are completely correctly. To see error 
messages, hold mouse over text box.

• Click “Submit”

• A “Please wait, Adding New User” message will be displayed while account is being created.
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•  Once created, you will be returned to the “Create new User” form. The form will still retain 
the information entered, even after user account has been created. You can now clear the 
form by clicking “Reset”, or navigate back to your “Landing Page”.

•  The new user can sign in from any web-enabled device by navigating to 
http://www.myhipserv.com.

Share Albums with friends

• Click on “Media Library” from the “Landing Page”.

•  Under the albums section on left-hand column of page, hover over an existing 
album (see sections e. and f. on how to create and add content to albums).

•  Click on “  ” and select “View Details” from the drop-down menu.

•  A “Details” column will appear on the right-hand side of the page 
(you might have to scroll the window to the right).

• Under “Album Sharing” check the “Share with friends” box.

•  To add your friends’ information, click the “  ” icon. This will open the “Share 
with your contacts” window. 

•  Create new contacts by clicking the “  ” icon on the bottom-left side of the 
window to launch the “Add New Contact” window.

• Fill in “Name” and “Email” and click “Add”.

• This contact will appear in the “Address Book”.

• Click on this contact and “Add” to the “Allowed Access” fi eld.

• Click “Save”. 

• Click “Send Invitations”.

•  Your contact will receive an email with an invitation to view the album. Your contact will 
need to click on the email link and this will launch a browser window with “Guest Login 
for MyHipServ Portal”. They will need to click on “Sign in” to view the shared album.
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Access the HipServPLUG from a mobile device

•  The web based user interface is optimized for mobile devices, and provides 
functionality appropriate for that form factor and particular device type.

• Navigate your mobile web browser to http://www.myHipServ.com

• Enter your credentials and sign in.

•  “Show”, “Share” or “Save” media content to the USB key attached to your 
HipServPLUG just like you would with any computer.

Other scenarios

•   The HipServPLUG also off ers several additional features such as desktop tools that make 
it extremely easy for you to access content on the HipServPLUG using Windows Explorer 
or Mac Finder. The HipServ desktop tools also include “Desktop Mirror”, a powerful 
integrated backup and synchronization utility that allows content to be easily backed up 
from multiple Windows or Mac computers. To explore these features and to discuss any 
questions, please contact your PR representative.

Documentation, Tutorials and Technical Support
• Documentation and tutorials: http://axentra.com/en/support/

• Take a “Quick Tour” from your “Landing Page”.

• Forums: http://HipServforums.axentra.com/

• Technical support: support@axentra.com
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Copyrights and trademarks
The information contained in this document represents the current view of Axentra 
HipServ as of the date of publication.

AXENTRA MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE INFORMA-
TION IN THIS DOCUMENT. Complying with all applicable copyright laws is the responsibility 
of the user. Without limiting the rights under copyright, no part of this document may be 
reproduced, stored in or introduced into a retrieval system, or transmitted in any form or by 
any means (electronic, mechanical, photocopying, recording, or otherwise), or for any purpose, 
without the express written permission of Axentra Corporation.

Axentra may have patents, patent applications, trademarks, copyrights, or other intellectual 
property rights covering subject matter in this document. Except as expressly provided in any 
written license agreement from Axentra, the furnishing of this document does not give you 
any license to these patents, trademarks, copyrights, or other intellectual property. Unless 
otherwise noted, the companies, organizations, products, domain names, e-mail addresses, 
logos, people, places, and events depicted in examples herein are fi ctitious. No association with 
any real company, organization, product, domain name, e-mail address, logo, person, place, or 
event is intended or should be inferred.

© 2009 Axentra Corporation. All rights reserved.

Marvell® is a registered trademark of Marvell and SheevaPlug™ 
is a trademark of Marvell or its affi  liates.

Sony, PlayStation, PLAYSTATION and PS3 are registered trademarks of Sony Computer Enter-
tainment Inc.  Microsoft, Windows, Windows XP, Windows Vista and Xbox 360 are trademarks 
of the Microsoft group of companies. iTunes and iPhone are registered trademarks of Apple 
Incorporated.  Sheeva and SheevaPlug are registered trademarks if Marvell Semiconductor, Inc.
UPnP is a certifi cation mark of the UPnP Implementers Corporation. DLNA and DLNA CERTI-
FIED are trademarks and/or service marks of Digital Living Network Alliance.

All other trademarks are property of their respective owners.
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